Examination Day Notice

By taking the IBCLC examination, you agree to assume all of the risks including, without
limitation, any and all damage, loss, claim, or expense of any kind related to the exposure to or
infection by COVID-19, and agree to release IBLCE, its officers, directors, employees,
volunteers, contractors, and agents, from any and all liability, loss, damage, claim, or expense
claimed by you or on your behalf, arising out of or in any way relating to your IBCLC
examination. You agree to release, discharge, indemnify, defend, and hold harmless IBLCE and
its officers, directors, employees, volunteers, contractors, and agents, from any and all loss,
damage, claim or expense arising out of or in any way relating to your IBCLC examination.
To ensure your safety and the safety of other test takers and test centre staff, you agree that you
will not be allowed to take and that you will not try to take your scheduled IBCLC examination
at a contracted test centre if: (i) you have experienced any symptoms of COVID-19 or the flu or
cold-like symptoms in the 14 days prior to your scheduled examination, (ii) you have tested
positive for COVID-19 in the 14 days prior to your scheduled examination, (iii) you have been in
close personal contact with anyone in the 14 days prior to your scheduled examination that has
been diagnosed with COVID-19*, (iv) Have returned from travel from a highly infected area
within the preceding 14 days.**
IBLCE reserves the right to bar entrance at any contracted test centre to any individual who
cannot or will not respond affirmatively to the four requirements above or who exhibits
symptoms of COVID-19 or to any requirements listed by Prometric on its website through the
IBCLC examination dates. You will be required to comply with any mandatory safety procedures
while taking the IBCLC examination and IBLCE reserves the right to require the immediate
removal of any individual who refuses to comply with any mandatory safety procedures. By
taking your IBCLC examination, you acknowledge and agree that you are taking the
examination at your own risk and that you expressly assume any risk with a full understanding of
the contagious nature of COVID-19.
For those taking the examination by live remote proctoring from a residence or other location,
please note that successfully accessing the confidential IBCLC examination will depend on a
strong and reliable internet connection and computer equipment meeting the specifications as
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defined by IBLCE’s third-party testing vendor, Prometric. IBLCE and its testing vendor
Prometric are making live remote proctoring available in this unique situation and have taken
reasonable and diligent steps to deliver the examination. However, if your internet connection is
subject to disruption at your location or your computer does not perform properly, this is outside
of the control of IBLCE or Prometric and IBLCE policies will govern. IBLCE and Prometric will
not be responsible for such technical problems caused by local internet connectivity or other
local computer related issues and you agree to waive any claims and hold harmless IBLCE and
Prometric with respect to any such issues.
To understand how IBLCE processes your personal data for purposes of the exam, please review
our Privacy Notice.

*Medical and healthcare professionals who have been practicing safe and preventative measures using personal
protective equipment with their patients are an exception.
**Highly infected areas subject to travel restrictions/quarantine requirements are typically identified at the local
level via orders, directives, or guidelines. Please consult with local requirements on restricted travel in the location
you wish to test.

IBLCE Examination Day Notice
Updated July 14, 2020

2

